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1. What is the Contractor Locator ? 
 
GRK Fasteners is pleased to introduce version 1.0 of a new web-based ªContractor 
Locatorº tool.  The design of this tool is based upon the successful  GRK Retail 
Locator.  Should you decide to create a listing,  the contractor locator will help you 
promote your business in several ways: 
 
* people will be able to find your business using a variety of search criteria (e.g., 
clicking on a map, entering a state / province, city, zipcode, area code, by your 
business name, by services you provide, etc.) 
* your basic listing will include your business name, address, contact information, 
and links to your email address and website (if you have one) 
* should you decide to create a custom page to further describe your business and 
services, you may submit additional information on-line (including your specialties 
[carpentry, electrical, etc.], photographs of your work and your logo).  The GRK 
computer will then generate a custom page on the Internet that helps people 
understand what you do and how to contact you.    
* Should you also have a website, this page will feature a link back to your website 
± which will increase your page ranking with most major search engines.    
 
To be listed on the GRK Contractor Locator, you must certify that you regularly  
use one or more GRK products in your work.   
 
You must also read and agree to the terms and conditions associated with the use 
of the GRK Fasteners web site in order to be listed (more below). 
 
The best thing about this service is that it is free ! 
 
2. Why Should I List My Business ? 

 
Marketing is important for every business.   ªWord of mouthº, ªyellow pages 
advertisementsº and ªflyersº are no longer enough.   There are many reasons why 
you should list your business: 
 
* In this digital age, it is important to be able to ªbe foundº by the computer 
savvy generation.   The young people who are:  building houses, creating new 
businesses, investing in real estate, and hiring contractors; increasingly turn to the 
Internet to find goods and services.   
* If you already have a web site, a GRK Contractor Locator page will create 
another electronic path for people to find you. 
* If you do not have a web site, a page on the GRK Contractor Locator will 
provide an electronic presence for you. 
* Reputation matters.   In order to distinguish your business from your 
competitors, prospective customers should know that your construction 
materials (especially GRK Fasteners) are top quality ± and that your work  
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reflects a passion for excellence.    
* Use words and photographs to show people what you do.   A picture is worth 
a thousand words¼ 
* Grow with us.   Version 1.0 of the contractor locator is just a start !   Imagine a 
free place on the web where you can include customer testimonials.   Imagine a 
free place where you can share knowledge of your expertise.   Help GRK refine 
this tool to become a vibrant, growing community of building professionals united 
by a passion for doing excellent work using top quality materials.    
 

3. How Do I Get Listed ? 
 
Getting listed is easy !   Make sure you have a current email address, and then 
do the following: 
 
a) Click here or navigate to www.grkfasteners.com/en/contractor_locator.htm to 
begin the process 
 
b) Review the terms and conditions associated with using the GRK Fasteners 
website and  ªclick to agreeº 
 
c) Enter the information that will appear on your basic listing using the screen 
provided (see below) 
 
d) Continue to the next step to provide the information that will appear on your 
custom business page (see below) 
 
e) Optionally, submit your logo and some photos of your work using the photo 
submission tool (see below) 
 
With version 1.0 of the software, as soon as you complete your basic information, 
you will be listed immediately.   Within one business day, your custom business 
page will also appear. 
 
Each of these steps is explained in more detail below. 
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4. What Information Do I Provide ? 
 
a) b) After you navigate to www.grkfasteners.com/en/contractor_locator.htm 
merely: 
 
* study the terms and conditions displayed on the landing page,  
* click the button to ªaccept the terms and conditionsº,  
* enter your email address, and  
* click the button [Take me to the Contractor Locator] 
 

 
You will then be taken to the next step¼ 
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c)  Basic Listing Page ± Fill out this page to create a basic listing in the contractor 
locator and to obtain a login to the GRK web server. 
 

 
Each field is explained next.   Fields with ª*º must be filled in.  All fields except for 
ªCommentsº and ªKeep me up to dateº will be published in the Contractor Locator. 
 
Email Address: the computer will send you email messages (password, etc.) ± so 
enter your email address carefully ! 
First Name: your first name (e.g., Joe) 
Last Name: your last name (e.g., Smith) 
Who are you?: Be sure that you tell us you are a Contractor using this box !! 
Who are you? (repeated): You may select a second item from this box to be more 
specific (e.g., Contractor-Residential) if you like 
Company: your business name ± as it will appear in the Contractor Locator 
Title : your title (e.g., Owner) 
Street Address 1: delivery address of your business (e.g., 123 Main Street) 
(Street Address) 2: additional address information (e.g., Apt 3, Suite 41, P.O. Box 9) 
City:  city where your business is located 
State/Province: U.S. state or Canadian province 
Country : United States of America or Canada 
Zip/Postal Code: zip code that belongs to the above address 
Phone: your business telephone number  
Web Site: (if you have one) (e.g.,  www.joescontracting.com ) 
Keep me up to date: Yes / No 
Comments: (will be seen by GRK Head Office staff only) 
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d) After you scroll down, and click [Continue to next step¼], the following page will 
appear.  To enter information that will be used to build your custom page, you 
will need to fill out information on this page and click [Submit] when done. 

 
Each of the fields is explained next: 
Toll Free:  If you have a toll free telephone number, enter it here 
Serving: a text description of the geographical area where you do / will work 
Products / Services:  enter a list of services you provide (electrical, carpentry, etc.) 
Business Hours: times when a prospective customer can call you  
Why I Use GRK Fasteners:   As the service is free, and you already use GRK 
Fasteners, tell us which ones you use and why, please. 
Where I Get GRK Fasteners:   In the spirit of cross-promotion of businesses, please 
let us know where you purchase GRK products. 
 
Information (display only) fields:  
Register Date:  Date this page was first accessed 
Last Login Date:  Last time you logged in using your email address and password 
Last Rendered Date:  Last time the GRK computer made a new custom page for you 
Last Update Date:  Last time you made a change to this page 
Logins:  number of times you logged in using your email address and password 
Page Views: number of times the page was chosen by someone searching the 
Contractor Locator (does not include page views that originate from other sources ± 
such as search engines) 
Rating (0-5 stars):  Place holder in case we decide to introduce a facility where you 
authorize your customers to rate you and submit comments.  [Not available in version 
1.0] 
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e) You will note a link at the bottom of the page that says ªClick here to submit / 
review photosº.   When you click on this link, the following page should appear: 
 

This page shows all the photos you have submitted.   One is designated your ªdefault 
photoº.   The default photo is placed on the top left hand corner of your (generated) 
custom page.   Therefore, it might make sense to submit a ª.jpgº of your logo [if you 
have one] for your default photo.   As an alternative, and especially if you are a small 
business, it might instead be appropriate to have a picture of you be the default photo.   
The other photos submitted are rendered along the right hand side of your custom 
page.   
 
You will notice that each of the photos (already on the server) has a [Delete this 
photo] button under it.   If you click on this button, your photo will be deleted 
immediately; and, the next time the page is rendered, the photo will no longer appear. 
 
To upload a new photo, there are 3 fields to work with: 
 
Make this My Default Photo: This is a Yes/No drop down box (explained above) 
Caption: This is a short text description of the photo.   The description will 
accompany the photo when your custom page is rendered (except for the default 
photo). 
Submit Photo [JPG ONLY PLEASE]:  It is suggested that you use the [Browse] 
button to fill in this box (rather than trying to accurately type the name and location 
[on your computer] of the photo file you wish to upload.   By using [Browse], you 
may navigate to the file you wish to upload and see thumbnails of them as an aid to 
choosing the correct one.   When you close your [Browse] dialog, the name and 
location of your photo file will appear as text in this box. 
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When you have completed these 3 fields, you may click [Send Photo File] to upload 
the file to the GRK web server. 
 
The file upload will occur immediately and will generally not take too long.   Once 
the file hits the server, it will be scanned for viruses.   If a virus is found, you file will 
be quarantined and so will not display when the page refreshes.   Also, your photo file 
will likely be resized so that it can be served on the web fairly quickly.   Nobody likes 
to wait minutes for a photo to load¼ 
 
If you have problems loading a file, please let us know using the contact information 
(provided in a later section) below. 

5. Acceptable Use of Contractor Locator 
 
There are several sections of the GRK Fasteners website(s) terms and conditions that 
apply to businesses who list themselves on the contractor locator. 
 
This section merely touches on some of the highlights to aid in everyone's understanding 
of how this tool may be used. 
 
a) GRK has a Privacy Policy which outlines what personal information we collect and 
how we use it.   Please review this policy.   Of note, GRK takes every precaution to 
protect your personal information, and will not sell, barter, trade or disclose your personal 
information to anyone.   We only post information on our website that you supply to 
us (by filling out the forms described in this document), and only with your consent. 
 
b) The section on REGISTRATION, ACCOUNTS AND PASSWORDS bears repeating:  
 
Certain of the Services and related features made available on a GRK Fasteners Canada Ltd. Site may require 
registration or subscription.  Should you choose to register or subscribe for any such Services or related features, you 
agree to provide accurate and current information about yourself as required by the relevant registration or 
subscription process, and to promptly update such information as necessary to ensure that it is kept accurate and 
complete.  You agree to be responsible for: (a) maintaining the confidentiality of any passwords or other account 
identifiers which you choose or are assigned as a result of any registration or subscription on a GRK Fasteners Canada 
Ltd. Site, and (b) all activities that occur under such password or account.  Further, you agree to notify GRK Fasteners 
Canada Ltd. of any unauthorized use of your password or account.  GRK Fasteners Canada Ltd. shall not be 
responsible or liable, directly or indirectly, in any way for any loss or damage of any kind incurred as a result of, or in 
connection with, your failure to comply with this Section.  
 
Please also note the Contractor Listings will be automatically purged 12 months from the 
last date you logged in to the GRK web server to inspect / correct your listings.  Stated 
another way, you must login at least once each year to ensure you stay listed. 
 
c) Acceptable Content:   There are a few sections under the terms and conditions that 
speak to the topic of acceptable content.   As GRK is posting your keystrokes and your 
photographs, it is important that your content is appropriate and non-offensive to all 
readers, and that the information accurately and truthfully portrays your business. 
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d) Copyright:  Essentially, for any information you post (especially photographs), you 
must create the photos yourself, or have formal approval from the creator when you post 
materials to the GRK Contractor Locator.   You also agree to respect GRK trademarks 
and copyright protected materials. 
 
e) No Liability:  In the terms and conditions, please note that GRK assumes no liability 
of any kind with regards to the Contractor Locator and related services.   For 
example, should you decide to post something that you believe caused loss of reputation 
or business, you agree GRK bears no responsibility.  Similarly users of the Contractor 
Locator are warned that GRK does not recommend or endorse any businesses listed 
on the Contractor Locator, and that they should check references.    The Contractor 
Locator is merely a marketing tool to provide some support to users of GRK products, 
and nothing more.   Users of the Contractor Locator will be presented with this 
information each time they use the service. 
 
Please read the complete document before you click to agree. 
 

6. How do I Make Changes ? 
 
Everyone who registers on the GRK website is provided with a password and has 
the ability to login to GRK Web Services.  Your login is tied to your email 
address and provides you with one or more personalized / customized menus. 
 
As a registrant in the Contractor Locator, the computer provides three menu 
options related to the Contractor Locator: 
 
a) ªUpdate My Contact Informationº 
b) ªChange My Passwordº 
c) ªUpdate Contractor Locator Informationº 
 

 
To choose an item from the menu, merely click on it. 
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a) The first menu option ªUpdate My Contact Informationº allows you to change the 
basic information that is displayed when in the locator.   The page looks like: 
 

 
Merely make the changes in the boxes provided and click [Submit] to make the 
change. 
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b) The second menu option ± ªChange My Passwordº allows you change your login 
password.   The page looks like: 
 

 
The on-screen instructions are self-explanatory.   Your new password takes affect 
instantly.   If you forget your password, please remember that you may use the 
Password reminder tool to recover your password.   With the password reminder tool, 
you supply your email address and the GRK Web Services computer emails your 
password to you within a few minutes of the request. 
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c) The third menu option ± ªUpdate Contractor Locator Informationº allows you to 
change information associated with your custom business page.   The page looks like: 
 

 
and a description of how to fill this out appears earlier in this manual. 
 
7. I Need Help.   Who Do I Contact ? 

 
For general inquiries, you may email: grk@grkfasteners.com .   During regular 
business hours (8:30am ± 5:00pm EDT weekdays), you may call GRK Head 
Office at 800-263-0463.   Faxes may be sent to:  800-895-5160. 
 
For assistance with the Contractor Locator and / or your listing, you may email: 
marketing@grkfasteners.com .    
 

8. When Will the Contractor Locator Search Page be Available ? 
 
GRK will be using Q2 2008 to populate the database and expect to put the actual 
search capabilities on the website Q3.   However, if the process of populating the 
database proceeds rapidly, the launch of the Contractor Locator Search Page will 
be earlier. 
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9. In Summary¼ 

 
Version 1.0 of the Contractor Locator Tool is now ready !   This is a free service 
provided by GRK Fasteners to help contractors promote their businesses. 
 
The tool is designed so that contractors supply all the keystrokes and photographs 
that make up their listing.   The tool also makes it easy for contractors to submit 
information and make changes to their listing. 
 
To use the tool, one must register on the GRK Fasteners web site ± by providing a 
current email address as the login identifier ± and filling in the required fields.   
The GRK computer will automatically generate a password for your account, and 
you may login at any time to: 
 
* update your listings 
* access games, software tools and other resources 
* learn more about GRK products and services 
 
The use of the GRK website and of the Contractor Locator is described in this 
document and in the terms and conditions document posted on the web site at 
www.grkfasteners.com/en/terms_of_use.htm   All users must click to agree to the 
terms and conditions in order to have a login for the GRK web server, and to use 
the Contractor Locator.   All users must also certify that they use one or more 
GRK products regularly in their work. 
 
As a ªversion 1.0º set of computer programs, GRK's I.T. department relies upon 
you to report problems and suggest enhancements.   Your patience and wisdom 
are appreciated. 
 
GRK hopes to expand and enhance the Contractor Locator in coming years.   Our 
larger goal is to create a vibrant, growing community of building professionals 
united by a passion for doing excellent work and using top quality materials 
(including GRK Fasteners !). 
 
See you on the web ! 
 
 

 


