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LIABILITY AND WARRANTIES

GRK Fasteners™ is a distributor of commercial grade fasteners. Conformance to “IFI”
specifications is formally requested from our suppliers. The parts that we supply are quality
inspected by anindependent lab.

We maintain lot traceability on all products listed in this catalogue as long as they are in their
original bulk boxes. Certifications are maintained on all fasteners.

Hydrogen Embrittlement: We require our platers and suppliers of plated fasteners to
bake case hardened parts to “IFI” specifications. However, this process does not guarantee
that hydrogen embrittiement will not still be present after baking or that it will not occur at a later
date while in service. Specialized testing or a substitute part may be required, depending on
the application.

Liability: Claims against GRK Fasteners™ shall be limited to a refund or credit for the price
billed or paid for improper merchandise. Seller shall not be responsible for buyer's
manufacturing costs, labor, alternate purchases, extra freight, replating, plating, lost profit,
good will, recall costs, or other incidental or consequential damages.

Warranties: GRK Canada Ltd. (“GRK”) warrants to the first retail purchaser that its
Climatek™ coated and PHEINOX" stainless steel screws will not rust under normal
environmental conditions when used in accordance with the recommendations listed in
GRK's Screw Selection Guide. This warranty is not transferable.

Refunds: In order to receive a refund the customer must return to us at least 50 of the
defective screws (including screw heads) for verification.

THERE ARE NO UNDERSTANDINGS, AGREEMENTS,
REPRESENTATIONS OR ADDITIONAL WARRANTIES, EXPRESSED
OR IMPLIED (INCLUDING ANY REGARDING WARRANTIES OF

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE),
NOT SPECIFIED HEREIN, RESPECTING ANY SALE OF PRODUCTS
BY GRK FASTENERS".
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